RESIDENT SATISFACTION SURVEY

What was the biggest factor in choosing your current home or apartment?  Please check one.
· Monthly Rent Amount

· Location/Convenience to work, school, shopping or other _____________________________

· Someone recommended it _____________________________________________________

· Amenities/features ___________________________________________________________

· The Move-In Special

· Building Appearance 

· Neighborhood

· Other reason ________________________________________________________________

How did you find about your current home or apartment?
· For Rent Sign

· Newspaper Ad

· Craigslist or another website _______________________________________

· Referred by someone ____________________________________________

· Saw a flyer, note card, letter, door hanger ____________________________

· Other: ________________________________________________________

Overall, how satisfied are you with the home or apartment?
· Very satisfied

· It’s okay

· Not satisfied

What is one thing regarding the property or the management you would like to see improved?

____________________________________________________________________

What is one thing regarding the property, neighborhood, or management that you are pleased with?  ____________________________________________________________________

How many more years would you like to continue to stay?  Check one.

· 1 year

· 2 years

· 3 years or more
If you could pay rent with your debit or credit card, would you be interested? ______________

We offer a cash bonus or free property upgrade/improvement when someone refers a friend and they move-in.  Do you have a friend, co-worker or relative you wish to refer?

Who? _______________________
How do we contact them? ___________________________

Has the number of people in your home changed since you first moved in?  Do you now need a bigger place? ___________  Or, do you need another item for your current home?  ______________

Are you ready to consider renting with the option to buy a home?
· Yes

· No

· Maybe in the future
Resident’s name: _________________________________________________________________
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